
    

Boultham Park Medical Practice

Patient Participation Group 

Newsletter 
December 2016 

Topic        Page 
Lincolnshire Care Portal      2 
Practice Manager Comment     6  
Staff - Farewells      6 
Staff - New Starters      7 
Lincs2 Advice       8 
Pre-diabetes Referrals      8 
Flu Vaccinations      8 
Shingles Vaccinations      9 
3rd Party Prescription Ordering     9 
Bitesize – Using the Surgery Online Services   10 
Christmas & New Year Prescriptions    14 
Christmas & New Year Opening Times    14 
Useful Contact Details – Care Portal    Back Page 

Index 

Welcome to this edition of the newsletter which has been redesigned to make 
it easier to handle and read. It is hoped that you will be encouraged to take a 
copy home with you although an electronic copy will also be available on the 
Boultham Park Medical Centre webpage as usual. 
There is something for everyone in the newsletter and we value your 
comments about the new layout. Let the reception staff know your thoughts! 
We have been made aware that not everyone is able to use the on-line 
services provided by the surgery on their webpage so have decided to start a 
series of bitesize steps to help you with this. In this edition you will be shown 
how to log on to the webpage and order your repeat prescriptions. If you have 
already authorised a chemist to receive your prescriptions, this will save you 
time (and bus fare) having to visit the surgery. Read it and give it a go! 
We would also be delighted to learn about your views, ideas and what you 
would like your patient group to focus on. There is a questionnaire for your 
comments on the PPG noticeboard. 
More importantly – we are looking for new members to join the PPG. 
You have seen how other surgeries are having difficulties, some even 
closing. Where would they be had they had a strong PPG. Help keep our 
surgery great and hold on to its excellent reputation by joining the PPG! 
 
Finally, your Patient Participation Group wish you all warm, festive greetings 
for the season 
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Care Portal 

  In October, our PPG Chairperson Margaret Gould, attended her first West 
Lincolnshire Clinical Commissioning Group: Patient Council Meeting. One of 
the first impressions she had was of an NHS navigating challenges at an 
almost unprecedented time of change. The drivers for change include the 
need to improve the availability and location of patient centred care; reduce 
debt and balance budgets. In order to achieve the desired change, the service 
has to reduce costs but maintain the safety of Patients and implement 
modernised methods of working. 

West Lincolnshire Clinical Commissioning Group (WLCCG) organised a 
public consultation. This was about proposals to restrict items available on 
NHS prescription such as paracetamol, gluten free products, baby formula or 
nutritional supplements on prescription. The WLCCG are eager to hear what 
patients think; the survey is available at: 
https://www.surveymonkey.com/r/LincolnshireCCGsMedicinesManagement 

A further savings example is reducing the cost of medicines to the NHS. 
doctors by reducing the prescribing of branded drugs where the medicines 
patent has ended. Instead, prescribers will stipulate copies that contain the 
same drug ingredients & ratios now available in cheaper brands.   

Another change in focus is the increasing use of Technology to improve the 
patient and carer experience and save money. Do you remember some time 
ago we were asked for our consent to share health information? Further 
advances on this issue has resulted in the development of the care portal, 
which is very good news for patients. The initial launch of the care portal is 
currently being road tested by a Lincoln GP Practice. 

The care portal will solve the long term issues of different IT communication 
systems across Health and between Health & Social Care being unable to 
communicate. Data communication issues are the primary reason that we, as 
patients, have to repeat information to different health & social care workers. 
The care portal bridges these systems as it will be able to view all data held 
about a patient who has registered to sharing data. Once information is 
obtained the collated information disappears until a patient update is again 
required. 

How will this help Patients & Carers? 

Radiology and Laboratory tests will be immediately available for Clinicians to 
view; thus avoiding delays that can cause anxiety. Instant access to health 
notes, tests and social care details improves the Safety of Patients. Social care 
services can be stopped and started as required. As well as improving the 
experiences of patients & carers; the care portal will save Clinicians’ time and it 
is estimated that each nurse will save 15 minutes per day. That may not sound 
a lot, but it is estimated that the West Lincolnshire Clinical Commissioning 
Group will save 4 million pounds once the care portal is adopted. This saving 
can reduce debt but eventually contribute to services. A further benefit is that a 
Directory of Health and Social Care & Voluntary Sector Services will be 
accessible via the Care Portal. 

Patients have the option to opt out, but if they do, their patient information 
cannot be accessed in an emergency which may compromise their care. 
Perhaps now is the time to review your decisions & opt in to information 
sharing? 
 
Below is Further Information from Lincolnshire Health & Social Care 

What is Lincolnshire’s Care Portal?  

In Lincolnshire NHS and care services are working more closely together to 
better co-ordinate the delivery of care to people supported by local 
commissioners. The Lincolnshire Care Portal is a programme which allows 
people to give health and care workers their consent to access their medical 
and care records during their treatment. The people caring for you need to 
access information about your health and care record to make the best 
decisions about your diagnosis and treatment. For example, this could include 
GPs, hospital-based clinicians, nurses, health visitors and social care workers. 
To enable this to happen more quickly and to improve the care you receive, a 
new process has been put in place. This will allow your information to be 
viewed by different health and care organisations, using existing computer 
systems. This new process does not share your record with third party 
organisations, but provides health and care workers, with your consent, access 
to view your information. 

Information will only be accessed by health and care workers that have a 
legitimate relationship with you and they will only access the data 
required to support your care.  
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What information will be made available?  

The record accessed is your medical and care record. Examples of 
information that will be available include:  

 Name, address, NHS Number and phone number  
 Medications  
 Test results and investigations  
 Correspondence  
 Clinical history  
 Emergency department treatment  
 Future and past appointments  
 Health plans and alerts  
 Mental health alerts and diagnoses  
 Social care lead co-ordinator and your care plan 

How is this information used?  

The information available in the record from your care provider is in a 
chronological order so that your care provider can see a relevant history of 
your care. They will always update their own care record with any new 
information. This helps them to make better decisions about your care. The 
organisations that are involved in the service are:  

 GP practices in Lincolnshire  
 United Lincolnshire Hospitals NHS Trust  
 Lincolnshire Partnership NHS Foundation Trust  
 Lincolnshire Community Health Services NHS Trust  
 East Midlands Ambulance Services NHS Trust  
 Derbyshire Health United (111 provider)  
 Out of hours providers  
 Lincolnshire County Council and their care providers  
 Other local hospitals  

A full audit trail will be maintained to track who is accessing your records. 
Patient data can be accessed only by the health and social care workers who 
need to see it to support your care so access to your data will be strictly 
controlled. You will need to complete a form to opt out if you don’t want to 
make your information available. United Lincolnshire Hospitals NHS Trust will 
be administrating the opt out process. The form is available on 
www.lincolnshirehealthandcare.org/care-portal, or by phoning 01522 421888 
or you can pick one up from your GP practice. If you do not agree to your 
clinical and care information being viewed in the Care Portal the health and 
care staff caring for you may not be aware of important information relevant 
to your treatment. This information may include current medication, any 
allergies, previous test results or details of any care or treatment you may 
have received within Lincolnshire previously. Health workers cannot override 
your decision even in a medical emergency. 

Access to your information  

The Lincolnshire Care Portal is simply a reflection of your individual records 
held by the organisations above and therefore you should contact them 
directly if you wish to have a copy of the information held about you. The 
contact details for each organisation’s Data Protection Officer or Team is 
shown on the back page.  

The Care Portal will compliment integrated care. You can read about the 
plans for integrated care and view a video illustrating the benefits to Patients 
at: 

http://lincolnshirehealthandcare.org/en/lincolnshire-health-and-care/ 

In the next issue of the Newsletter, we will talk more about integrated care 
plans. Margaret will be attending WLCCG meetings every three months and 
as news develops, your patient group representatives will share it with you.  
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First and foremost may we wish a Merry Christmas to all of our patients, 
families and friends. We hope that you are as fit and healthy this Christmas 
as you possibly can be and that you have a happy and healthy New Year – 
don’t indulge in too much Christmas pudding! 
 
We hope that you find this newsletter interesting and informative and yet 
again we would like to thank Colin, our PPG Sec, for pulling this edition of the 
newsletter together. As we reflect on the past year we have noted in this 
newsletter some of the comings and goings of staff members who have 
served the surgery and our patients over very many years. We hope that you 
will remember them with the same fondness as we will. There are also some 
vaccination reminders, and an update of our local clinical commissioning 
groups decision about order repeat prescriptions form pharmacies. Also listed 
are our opening hours over the Christmas and New Year period. 

 

 
 
Obviously all these departures left vacancies to be filled and fill them we 
have. So welcome to: 
 
Dr Aleem Hussain – Dr Hussain is with us for a year as a GP while 
simultaneously doing specialist training and a Masters in diabetes. He is 
working with us as a GP for two days a week and for the rest of the time he 
is working the hospital with the diabetes consultants. 
 
Dr Vanessa Tan – Dr Tan has returned to us to complete her final year of 
GP specialist training. Many of you will remember Vanessa form her previous 
time with us 18 months ago. 
 
Dr Roxanne Alexes-Dudas – Early in December, we will be joined by Dr 
Alexes-Dudas. She is joining us for her first spell of GP specialist training 
and will be with us for 4 months. 
 
Dr Jeanette Barber – Dr Barber is currently spending 2 months with us as a 
refresher following a career break. 
 
Nurse Joanne Sleight – Many of you will now have already met Jo, who is 
now our newest member of the nursing team. Jo has moved to the area from 
Cambridgeshire where she was previously working as a Practice nurse.  
 
For the next few weeks we will also be welcoming our new student nurse, 
Libby. Libby is studying nursing at Lincoln University and is coming to us for 
a work placement and to gain experience of the role of the busy primary care 
nurse. 

New Starters 
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Lincs 2 Advice 

Pre-diabetes support referrals

Seasonal Flu Vaccinations

 

Shingles too can be a serious condition and patients aged 70-71 and 78-79 
are offered a free vaccination on the NHS.  
 
If you were born between 02 September 1945 and 01 September 1946 or 
between 02 September 1937 and 01 September 1938 and you have not yet 
had a shingles vaccine then you are eligible to have this before 31 August 
2016. 
 
Thereafter you will fall outside of the eligibility criteria.  
 
 
 
 
Some of you will already be aware of the changes to ordering of repeat 
prescriptions that the Lincolnshire Clinical Commissioning Groups have 
recently announced.  As of the beginning of December the ordering of repeat 
medication via pharmacies is being phased out. Repeat medications now 
need to be ordered directly with your GP Practice. For Boultham Park 
Medical Practice this means that repeat medication can be ordered via the 
following means: 
 

1. In person at the surgery, preferably by completing the white part of 
the prescription 

2. Online.  This will require patients to be registered for our online 
services.  This needs to be done in the surgery (please bring proof of 
ID) but once done will enable patients to book appointments online, 
view their medical record, summary care record as well as order 
repeat medication. (See our bitesize section in this newsletter) 

3. Via telephone – Please call our dedicated prescription ordering line, 
Tel 01522 874455, between 0930 - 1230 

 
Wasted medicine cost the NHS a vast amount of money each year which 
could be used to help other patients. Also, stocks of out of date medicines 
held in homes can pose a risk. Please do not stock pile and only order your 
medicines when they are truly needed.  
 
 

Shingles Vaccinations 

3rd Party Prescription Ordering 

Many factors contribute to personal and family well-being and can have a 
knock on effect to people’s health. While we are here to provide primary 
medical care, we inevitably become aware of other sources of help that 
people may find useful. Regrettably, we are not able to signpost patient to 
every advice, support group or charity on an individual basis; however, there 
are some places and organisations that keep up to date to with many, if not 
most, of these types of organisations. One particularly good source of 
information and advice is Lincs 2 advice. 
‘Lincs2Advice is a Charitable Incorporated Organisation firmly focused on 
enabling people in Lincolnshire to be able to access quality support and 
information when they most need it. Through building a network of members 
we are able to signpost people to localised specific support.’   
For more information go to  http://www.lincs2advice.org.uk or call 0300 303 
8789 
 
 
 
 
Diabetes is an increasing health concern both nationally and locally. While 
living with diabetes can be manageable, the consequences for some can be 
very severe. Lincolnshire has recently invested heavily in providing a service 
to people identified as being at risk of diabetes and helping them adopt a 
healthier lifestyle to try and stave off the prospect of unwittingly progressing 
to becoming diabetic. If you believe you are at risk of diabetes, eg poor diet, 
overweight, high blood pressure, family history, then please discuss this with 
our diabetic nurse. The surgery able to refer people identified risk of diabetes 
to a support group. 
 
 
 

While the vast majority of patients who wish to have a flu vaccination have 
already done so, we still have a large number of those eligible for this 
important free vaccination who have not yet had it. 
 
Influenza (not a common cold) is can be a serious illness and it is strongly 
advised that those at clinical risk are vaccinated.  In particular, patient with 
conditions such as COPD, CKD, Diabetes, Stroke and TIA are should 
consider having this vaccine. 
 
It is not a live vaccine and there contrary to a lot of rumours should not make 
you ill.  If you believe that you are entitled to this free vaccination please 
consider getting yourself protected over this winter and contact the surgery. 
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Step 1 – Accessing the Internet 

Log on to your computer in the usual way and access the internet by clicking on 

 
(Sometimes you may need to double click it). 
 
This will open the internet screen known as the ‘Web Browser’ which will look 
similar to this depending on the version of the Microsoft Internet browser: 

 

Step 2 – Access the Boultham Park Medical Centre Webpage 

On the screen there is a field headed ‘Web Search’ or ‘Where to Next?’ 
Click in this field and type: Boultham Park Medical Practice (Don’t worry 
about capital letters!) 
As you type, various options may be displayed beneath the field.  
 
Either:      

 

Or:            

With the first option – click on  
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On the following screen you will see a ‘link’: 

 
Click on the blue/purple header. 
With the second option (Where to Next?), move your mouse and click on the 
option displayed as a website. (This is normally preceded with http:) 

 

The Boultham Park Medical Practice webpage will now be displayed. The 
header looks like this: 

 

At the bottom of the screen there will be a message about the site using 
cookies. 

This allows the interaction between your computer and the Boultham Park 

Medical Practice webpage to work properly. Click on  

You are now ready to use the webpage to order repeat prescriptions, book 
appointments and read your medical history to name but a few. You will need 
your Username and Password mentioned earlier. 

 

 

Using the Surgery On-Line Services
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Ordering Repeat Prescriptions On-Line 

Moving down the webpage you will see the following button: 

 

Click on this button to display the following screen:  

 

Enter your Username and Password in the fields provided  
Click on Login with your mouse. 
 

The following screen is now displayed: 
 

 
Check your details and address are correct in the top left hand corner of the 
header. Please inform the Practice if they are incorrect 

Click on Medication and another screen will appear called ‘Medication’. 
Click on Medication again 
A list of the medication that is available for repeat prescription is displayed 
Click on the tick box to select the ones you want 
 

 
 
If you are not allowed the medication you will be unable to select it. 
Contact the Practice to find out why. 
Once all your selections have been completed, scroll to the bottom of the 
screen and click Continue. The Confirmation summary screen is displayed. 
Click on Return to Medication to return to the previous screen and at the 
bottom of the screen click on the Back button. 
On the next screen click on Home and click Logout 



 

Back Page 14

Christmas and New Year Prescriptions 
Please remember to order your repeat prescriptions early. This is a busy 
period for both GPs and our pharmacies which makes it more difficult to 
process late requests. Please read our information about changes with 3rd 
Party prescription orders in this newsletter 

As well as the surgery being closed for specific 
periods over the Christmas, so will some of the local 
pharmacies. So please give some thought to ensure  
you order your medications in a timely manner  

 

Christmas and New Year Opening Times 
We will be open as normal over the Christmas and New Year periods except 
for the following dates:  

   

   24th December 2016 – Pre-booked only 
25th December 2016 – Christmas Day 
26th December 2016 – Boxing Day 
27th December 2016 – Public Holiday 

    01st January 2017 – New Years Day 
02nd January 2017 – Bank Holiday 

 

When the surgery is closed, please only use the hospital accident and 
emergency department for genuine accidents and emergencies. Coughs, 
colds and minor ailments are not emergencies and should not normally be 
taken to A&E.  
 
The NHS 111 service provides advice and guidance and can direct you to 
appropriate services when we are closed. Local pharmacies can also provide 
advice and over the counter medicines  
 

Contact details for data protection officers United Lincolnshire 
Hospitals NHS Trust  
Data Protection Officer  
Information Governance Office  
Lincoln County Hospital  
Greetwell Road  
Lincoln  
LN2 5QY  
dpo@ulh.nhs.uk  
01522 512512  
 
Lincolnshire Partnership NHS Foundation Trust  
Subject Access Request Team  
Trust Headquarters Unit 9, The Point Lions Way  
Sleaford 
NG34 8GG  
records@lpft.nhs.uk  
01529 222327 
 
Lincolnshire Community Health Services NHS Trust  
Access to Information Team  
Unit 14, The Point  
Lions Way  
Sleaford  
NG34 8GG  
E-mail: LHNT.Subject-Access-Requests@nhs.net 
 
Lincolnshire County Council  
Subject Access Request Team Serco Local & Regional Government  
2nd Floor, Thomas Parker House  
13/14 Silver Street 
Lincoln 
LN2 1DY  
01522 554011 
 
Please contact your own General Practice directly for a copy of your GP 

Boultham Park Medical Practice 
Boultham Park Road 
Lincoln 
LN6 7SS 
http://www.boulthamparkmedicalpractice.co.uk 


